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JOB ANNOUNCEMENT
Open
POSITION:		Surveillance Officer

REPORTS TO:	The incumbent works under the supervision of the Surveillance Manager.

Salary:	$14.00 per hour/DOE

Contact:	Janie Mann, H.R. Generalist
	559-781-3292 x 1736
	Jmann@trtgc.com
Opening Date:       6/9/2014
Closing Date:         6/27/2014

The following statements are intended to describe the general nature and level of work being performed.  They are not intended to be construed as an exhaustive list of all responsibilities, duties and skills required of personnel so classified.

GENERAL POSITION DESCRIPTION

The purpose of this position is to assure the Tule River Tribe Gaming Commission that all requirements of the Indian Gaming Regulatory Act are being adhered to and implemented by Eagle Mountain Casino and to make sure all employees are in compliance with Eagle Mountain Casino Internal Controls and all department procedures are being followed.  Primary workplace will be at Eagle Mountain Casino.  This positions reports to the Assistant  Surveillance Manager.


DUTIES AND RESPONSIBILITIES:

1. Monitors Eagle Mountain Casino via CCTV and direct observation daily to ensure compliance with the regulations of the Indian Gaming Regulatory Act, National Indian Gaming Commission, Tule River Tribal Council, and the Tule River Tribe Gaming Commission
2. Document and report all incidents in full detail, including any evidence confiscated, video surveillance footage, and witness testimony.
3. Initiate investigations on any written and/or videotaped reports dealing with illegal activities committed by customers, employees, and Tribal Members on the premises of Eagle Mountain Casino or any other gaming operation of the Tule River Tribe. 
4. Assist in revoking or suspending Gaming Licenses for employees of Eagle Mountain Casino.
5. Assist the Tule River Tribal Gaming Commission in preparing incident reports, and confiscated evidence, and reviewing of video for up-coming hearings 
6. Understands and operates all surveillance CCTV, digital equipment, changes, monitors, camera switching and computer equipment.
7. Remains current with information on known cheaters, counters, scams and methods via published documents, direct contact with local and other enforcement agencies, other surveillance departments, and informants.
8. Has knowledge of all casino card games, dealing procedures, counting strategies and methods of cheating.
9. Monitors the casino cage, hard count, soft count, change booths, change persons, beverage/waiters/waitress, bartenders or any other employees on the casino floor.
10. Conducts routine random surveillance, “special surveillance” and audit surveillance as requested or required. (Random surveillance- CCTV or floor observation of all assigned areas. Special surveillance- Intensive, dedicated, close observation perceived as unusual behavior. Audit Surveillance- Dedicated observation of a target game or person is compared to written documentation, i.e., fills, credits, markers, ect., to confirm transactions).
11. Remains in full cooperation with local law enforcement officers.
12. Any other duties deemed necessary by the Tule River Tribal Gaming Commission 


QUALIFICATIONS:

1. Must have High School Diploma or Equivalent
2. Must have valid California Drivers License and be insurable. 
3. Any previous experience in a casino and/or willingness to be trained. 
4. Ability to read, write and understand regulations, internal controls and how to apply them to specific tasks. 
5. Must be cheerful, organized, and efficient. 
6. Must be dependable and able to work under pressure. 
7. Must be attentive and detailed in writing daily reports and incident reports.
8. Must have good communication skills. 
9. Must be intelligent and trustworthy in terms of maintaining extreme confidentiality. 
10. Must be available to work any shift and long hours as Eagle Mountain Casino is open 24 hours, 7 days a week.
11. Must be willing to travel and at times on short notice. 
12. Must have some knowledge of forgeries and counterfeit money, identification cards, chips, and other scams. 
13. Must be able to clear a background investigation and pre-employment drug screening.
14. Ability to obtain and maintain a Gaming License.

WORKING CONDITIONS

1. Requires sitting for long periods of time.
2. Cold environment
3. Must use hands, fingers to feel objects, tools, or controls.
4. Requires close vision, distance vision, color vision, peripheral vision, depth perception, and the ability to adjust focus.


This position reports to:		 Assistant Surveillance Manager

Salary Range:			$14.00 per/hour

Hours:				Flexible

BENFITS: 				Medical, Dental, Vision, Flexible Spending Plan, PTO & 						401(K).

PREFERENCE IN FILLING VACANCIES IS GIVEN TO QUALIFIED INDIAN CANDIDATES, IN ACCORDANCE WITH THE INDIAN PREFERENCE ACT (TITLE 25, U.S. CODE SECTIONS 472 AND 473). 
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